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New Expectations
Urban Transformation

Institutions
E-government

Source: World Economic Forum, Shaping the Future of Urban Development & Services Initiative, 
Global Survey on Urban Services (Oct.-Dec. 2015)

Planning

Transport

Culture & Entertain.

Knowledge & Skills

Economy

Social

Environment

Infrastructure
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Limerick 2030
Economic & Spatial Plan

€1b 

Investment

1.4M sq.ft of 

enterprise space

12,000 Jobs

 5,000 in the City Centre



Train Station 
Complex

I

Financial & Edu 
Campus

Energy Valley 
HQ/Smartport 

Advance Office

High End Retail/P Realm

Co-Working/ Post 
Grad

Medical Village
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Strategic Approach

1.Engagement &
Participation

Consultation & Collab.

2.Information &
Marketing
limerick.ie

Smart Limerick
Digital City

4.Infrastructure
NBP, WiFi, Fibre, IoT, 

CCTV, MDN

7. Digital Innovation
Cross Agency 

Services

6.Digital 
Transformation

Council Programme

3.Service Integration 
Platform

My Limerick

5.Data & Analytics
Insight Limerick 

Platform

Limerick 2030
Economic & Spatial 

Plan

Governance, Structures 
& Policies

Support Networks & 
Research
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€3m Council Digital 
Transformation 

Programme

● IBM Smarter Cities 
Challenge 2016

● €500,000 in Smart 
CCTV

● €500,000 in Research 
with LERO

●First City in Ireland to 
appoint a Head of 

Digital Strategy
●First Council to change 
its planning policies to 

facilitate “Digital”

Limerick
is already on this journey
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Data
Insight Limerick

€€500,000500,000
ResearchResearch

Urban Enterprise Urban Enterprise 
ArchitectureArchitecture
(LERO-DCU)(LERO-DCU)

Data as a ServiceData as a Service

1,000 Data sets1,000 Data sets

€€475,000475,000
IBM Smarter Cities IBM Smarter Cities 
Challenge LimerickChallenge Limerick
““Smarter Ageing”Smarter Ageing”
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One PlatformOne Platform

Tourism, Tourism, 
Business, CouncilBusiness, Council

My LimerickMy Limerick

Digital Service Digital Service 
IntegrationIntegration

LIMERICK.IELIMERICK.IE

Top 25 website in the Top 25 website in the 
World (Skift)World (Skift)

Digital Citizen Experience
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Digital 
Infrastructure

Municipal Data Network

€€500,000500,000
Smart CCTVSmart CCTV
In 14 TownsIn 14 Towns

Public WiFi in 14 Public WiFi in 14 
TownsTowns

Footfall CountersFootfall Counters
Noise SensorsNoise Sensors

Air Quality SensorsAir Quality Sensors

New Planning Policy for New Planning Policy for 
Smart Homes & Smart Smart Homes & Smart 

BuildingsBuildings

23,000 homes connected 23,000 homes connected 
under NBPunder NBP
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Collaboration & 
Leadership

Partnership for a 
Smart Limerick

Council

Digital Champions

Forum

Limerick 

Digital Leaders 

Network

Partnerships

Public, Private, Academia, 
Community & Voluntary

Limerick Charter
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@LimerickCouncil www.limerick.ie

Work across Work across 
organisational organisational 

boundariesboundaries

Foster cross-sector Foster cross-sector 
collaboration at collaboration at 

national and local national and local 
levellevel

We need to challenge We need to challenge 
our thinking around our thinking around 

urban challengesurban challenges

Urban Digital Transformation
Final Remarks
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