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A L L  I RE L A N D  S M A RT  C I T I ES  FORU M  - A N N UA L  CON F E RE N C E  

RO B E RTA  C O C C O,  D E P U T Y  M AYO R  F O R  D I G I TA L  T R A N S F O R M AT I O N  A N D  S E RV I C E S  TO  C I T I Z E N S

C I T Y  O F  M I L A N

MILAN :  SMART L IV IN G AN D DIGITAL 
IN CLUSION IN  A  GR EEN,  L IVEABLE AN D 
R ES IL IENT  C ITY
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R E S I L I E N T

SUSTAINABILITY
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I N C L U S I V E  A N D  M O B I L E

TECHNOLOGY

C R E AT I V I T Y  A N D

INNOVATION
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#

D ATA  D R I V E N

RESTART

5

6



22/10/2020

4

AUGMENTED (HUMAN)
CAPITAL CAPITAL

60 tons/week of food distributed44,129 processed requests

DIGITAL ANALOGUE
R ESPONSE R ESPONSE

85% of certificated digitalized xx wedding celebrated after the 
lockdown
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MILANO 
2020
ENGAGING
RENEWING
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M I L A N O  I S  

LOOKING
FORWARD
D I G I TA L  A S S E T S  &

D I G I TA L  E D U C AT I O N
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“SHAPING 
MILANO”

A NEW VISION 
OF THE CITY

7 THEMES

700
STAKEHOLDERS

1. The Metropolis of Districts
2. Environmental Transition
3. A Healthy city
4. Smart & Working
5. Milan’s need
6. Be born, grow and live in Milan
7. A City that creates, knows and 

shapes

7 WORKING 
GROUPS

ENDLESS IDEAS FOR NEW 
PROJECTS

THANK 
YOU
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